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Our Apprentices

Starting  
their Journey 
in Logistics.
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We empower our  
people to deliver.

We employ our people based on character as much as experience 
and skills. We need to have the right people, with the right abilities 
and personality to become part of our team. Our people are 
enthusiastic and passionate and genuinely love finding solutions 
for our clients. We like to have fun at work but more than anything 
we’re committed, making sure we always go above and beyond to 
deliver. At Cardinal, every employee is empowered to achieve and 
surpass their potential, while remaining focused on creating lasting 
business relationships and long-term, sustainable success.

At Cardinal we’re committed to giving opportunities to young 
people from our local community. We have run an apprenticeship 
scheme for a number of years, with great success. We find that 
apprentices bring a new perspective and a fresh way of thinking to 
our organisation. Our apprentices continually deliver innovative ways 
to meet the needs of our clients. In return they recieve a fantastic 
introduction to the world of work, gain experience in different 
aspects of the logistics industry and achieve nationally recognised 
qualifcations. 
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Lewis McGivern
“From the moment I met Marie at Manchester 
Enterprise Academy, I was interested in the world 
of Logistics. Before this moment, I couldn’t tell you 
anything about this area, I probably still couldn’t 
tell you about 1% due to the amount of sections 
there are to learn about. During my multiple tours 
of the Cardinal offices, I met some people who had 
nothing but good things to say about the company, 
therefore after careful consideration I made my 
choice, of entering a world I knew nothing about.

In September, I started on the Export Bookings 
team which was a good starting point for me, as the 
people who made the team up were brilliant and 
helped me with everything, even though I probably 
done their heads in with the amount of questions I 
asked. 

After 2 and a half months or so, I moved onto the 
Commercial team, I have spent 2/3 weeks on this 
team so far, during this time, I have enjoyed the 
customer interaction aspect of this role and with 
the aid of the team I have started providing clients 
with rates to all over the world.

As well as working on these teams, I have worked 
with Neil from North Lancs to grasp a better 
understanding of logistics in general. Over the 
two years of my apprenticeship, I hope the extra 
learning with an external training provider could 
put me in good stead for the future.”

“The apprentices we have trained on exports have brought a 
fresh new perspective on our roles and the industry, allowing 
us to go back to basics whilst training and introducing them to 
the business. Creating the training plans has meant that the 
processes are constantly reviewed and kept up to date to meet 
the needs of the staff and our customers. Our apprentices have 
been an invaluable source of support and it has been great to see 
them progress in their careers either in our team or in other roles 
within the company. 

We have also received great feedback from our clients, who 
after providing praise, could not believe that the staff they were 
dealing with were apprentices and new to the industry.”

Carolyn Capsey
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“Over the two years of my 
apprenticeship, I hope the extra 
learning with an external training 
provider could put me in good  
stead for the future.”
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“I am looking forward to seeing  
what my future here at Cardinal 
has to offer.”
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Kieran Hampson
“I joined Cardinal in September 2018 as part of 
the apprenticeship scheme with North Lancs 
Training Group. At this time, I had no experience in 
logistics. Since then I have worked in many areas, 
from imports to transport and finally settled in the 
warehouse where I have successfully finished my 
apprenticeship, gained multiple forklift licenses 
and gained many other certificates. Thanks to the 
guidance and opportunities Cardinal Maritime 
and North Lancs Training Group have gave me, I 
am now progressing in my career and currently on 
my way to completing a team leader course with 
Mantra Learning. I am looking forward to seeing 
what my future here at Cardinal has to offer.”

“I have always looked at Cardinal’s 
Apprenticeship Scheme as a great introduction 
into the ‘world of work’ with fantastic career 
opportunities for all. The acid test for me 
has always been would I recommend it 
to my children if they were looking for an 
apprenticeship? I can categorically say that I 
would.

In recent years recruiting in the city has 
become increasingly challenging. It has never 
been more evident that employers need to 
train and develop their own staff for the future. 
The apprenticeship scheme has proved to be 
an excellent provider for new talent coming 
into the business. This year’s intake was 
noticeably the best yet and I look forward to 
seeing them flourish within the business.

Our training providers NLT and MANTRA have 
enabled us to have a structured approach 
to ‘learning on the job’ and provided us with 
excellent offsite training opportunities. These 
providers can monitor the apprentices progress 
and keep the Line Manager up to date with 
progress. Team members are also supportive 
of their development and offer encouragement 
and support while working with them. 

Cardinal’s rotational apprenticeships also 
enable apprentices to gain experience working 
in different departments within the business 
giving them a real understanding of how the 
business works. This experience helps them to 

consider what type of role they would like to 
take up in the future following the successful 
completion of their apprenticeship.

I have always taken a close interest in 
how apprentices adapt to the workplace. 
From nervous beginnings you can see their 
confidence growing and notice when they find 
their voice and feel comfortable with the team. 
More importantly, it is the feedback you get 
from team members and previous apprentices 
that really highlights their progress.

As apprentices develop and settle within the 
team you can see the value it adds to the 
business. Experienced staff take them under 
their wings and train them in processes and 
procedures to make them a real asset to 
the team. There is a sense of achievement 
and recognition that everyone has had a 
part to play in developing new talent for the 
business. When the apprentices have finished 
their courses, they are highly sought after for 
permanent placements.

Cardinal will never be short on opportunities 
for ambitious people. I have always been open 
to any member of my team taking up other 
opportunities within the business. Losing one 
talented team member to another department 
results in the opportunity to develop new talent 
for my own team.”

Mike Thompson
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Caitlin Marsom
My apprenticeship at Cardinal Maritime all 
started during my time at MEA 6th Form. When 
Marie and Brian came in and explained what the 
business / apprenticeship was all about, their 
enthusiasm for the scheme meant I was instantly 
interested!

I was so excited when I was offered the 
apprenticeship after my interview, and then my 
journey was underway before I knew it at the 
start of October 2016.

I was placed on the rotational apprenticeship 
scheme at Cardinal, which was great as it meant 
I got to experience different aspects of the 

business, starting out in the Warehouse both 
at Leestone Road and Harling Road. Here I got 
an insight of picking & packing, the loading of 
containers, different varieties of goods / brands 
– being imported and exported out of our 
warehouses and best of all, I was lucky enough to 
get my Forklift licence! Which nobody believes I 
have!

January 2017 and my time in the warehouse 
was up, I was then placed in the Office – much 
warmer might I add. Working alongside the 
.com Exports team! Here I got more of an 
understanding of the operational side, from the 
collection of the goods all the way through to the 
clearance and delivery at destination!
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During all of this, we were provided with work 
& training by the North Lancs Training Group, 
which we would then provide to pass the 
apprentice course. I had Neil who was very 
understanding and extremely supportive.

I passed my course Dec 2017! Received my full 
certificates, and I had successfully passed the 
International Trade and Logistics Operations – 
Level 2. Which I’m still proud of.

My knowledge of the shipping world has grown 
tremendously, from honestly, knowing nothing 
at all! A huge thanks to my colleagues who have 
always made me feel welcome, and comfortable 
asking them any questions. It’s such a nice 

positive workplace, which makes working here 
really enjoyable. 

I’m now a fully fledged member of the export 
team, producing some great work and 
continuing to learn and grow. I’m very thankful 
to have taken this opportunity when I did and 
would encourage anyone who is thinking about 
this apprentice scheme to do the same. 

“I was lucky enough to get my 
Forklift licence! Which nobody 
believes I have!”



Callum Shingler
“Cardinal’s apprenticeship scheme has shown to 
me how important it is to find out what you want 
to do as a career and in life. Starting my journey 
in the warehouse; shortly moving onto the offices 
in operations in road, sea and airfreight, all 
including imports and exports. By doing this as I 
have been given the chance to see what it’s like 
to organise all logistics behind the scenes to see 
how everything is done from the ground up. 

Other departments include IT and Finance 
where I accepted a position in purchase ledger. 
Ultimately, I felt the desire to go back to the 
warehouse and now I’m here thanks to Cardinal 
giving me a chance to change my mind again! 
I’m now in the warehouse and looking to finish 
the rest of my apprenticeship with the view to 
gain my FLT licenses and progress into a more 
challenging/team leader role within Cardinal in 
the next year or two!”
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“I have been given the chance to 
see what it’s like to organise all 
logistics behind the scenes to see 
how everything is done from the 
ground up.” 
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“I feel the apprenticeships are a massive 
positive for the business in terms of getting 
raw talent who want to learn and come to 
us without any previous bad habits.

All the guys I have had the pleasure of 
working with have all been surprisingly 
hard working. keen to learn and none have 
just left or given up. I have seen both sides, 
we have one who has just successfully 
finished the program and another one 
starting off well.

Bringing in apprenticeships for me is the 
way forward to help us grow our team with 
fresh talent. I personally have enjoyed being 
part of this process and I would love to carry 
on nurturing these guys.”

Ian Skinner
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Ethan Gibson
“Whilst I was in my second year of college 
contemplating what to do afterwards, My dad 
mentioned a company called Cardinal and how 
a friend’s son had joined a few years back. This 
interested me and I saw Cardinal as potential 
destination after college. As it just so happened 
Marie visited Manchester Enterprise Academy 
for a mock interview session, I had previously 
told my head of sixth about Cardinal, so I was 
paired up with Marie. In this interview I learned 
what Cardinal did as a company and I became 
interested in the logistics industry. Before I 
knew it, I had applied for the apprenticeship 
scheme and was offered a place at Cardinal. 
When I started in September, I was placed 
into the finance department, admittedly I was 
nervous because I have never been very good 
with maths but soon after starting I realised 
there was nothing to worry about and I began to 
enjoy working in the fiancé department. Firstly, 

“I have really enjoyed working 
within the different teams and I 
have really enjoyed my first few 
months at Cardinal and I look 
forward to the future.” 

I started on the purchase ledger team in which 
I learned how to process different invoices that 
had different charges. Secondly, I then moved 
onto the cash team and Learned how to post 
payments from spreadsheets and how to work 
with a program called Safe. I have just recently 
moved onto the credit control team and I’m 
currently learning how to communicate on the 
phone with customers. 

In addition to working in multiple teams I have 
also worked with Neil Jackson from North Lancs 
to learn essential skills and to achieve a better 
understanding of the logistics industry. Overall, I 
have really enjoyed working within the different 
teams and I have really enjoyed my first few 
months at Cardinal and I look forward to the 
future.”
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“Cardinal clearly care a lot 
about their apprentices and 
are always willing to help them 
if there is something they are 
unhappy with.”
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Connor Moffett
“I have found the apprenticeship and the training 
really good. Cardinal clearly care a lot about their 
apprentices and are always willing to help them if 
they if there is something they are unhappy with. 
This is really important as you dont want to be 
unhappy in your apprenticeship. 

You always learn new things throughout 
and better yourself gradually. The training is 
immaculate and to a high standard. It is also 
really good because you train on things such as 
forklifts for example, which is exciting and also 
important, as it was something key in my role.

Further more you get rewarded through out the 
year and are always well looked after, which is 
essential in your day to day job. This keeps you 
happy and motivated, knowing that you are in a 
good working environment. 

Overall it is a really good apprenticeship and one 
of the best paid ones too!”

“We have had a quite a few success stories on regarding apprentices. There are several benefits that 
we have found but I would say loyalty is one of the greatest. We have people that have stayed on our 
team and are now developing within the business we are creating full careers for them at Cardinal 
and there is no limit as to where they can go and what they can achieve. 

When you put the time and effort in on training those on the apprentice scheme you also get a sense 
of achievement as you watch them grow and learn. 

We have recently started to have a member of our team who went through the apprentice scheme 
themselves, train a new apprentice and we feel this is working really well as they know what they are 
going through and can help them feel welcome within the team and the company overall. 

We have also found that at Cardinal we work slightly different to other forwarders and having people 
come into the industry with no knowledge means we can train and develop them in our own way, this 
is a huge benefit as we look forward to the future of the business.”

Caroline Thompson



16 OUR APPRENTICES

James Ingham
“When I first started at Cardinal, I had no idea 
what I was doing, I didn’t even know this industry 
existed. I came from a jobs fair and was offered 
an interview weeks later.

Since starting I have learnt many things 
about the industry, structure and also made 
new friends and met new people. On my 
apprenticeship programme I have learnt how to 
do things on excel and other computer-based 
skills I never knew you could do, as well as having 
maths and English fresh in my mind with task on 
that too.

I am enjoying my time at Cardinal and I’m 
getting the grasp of my job role. Learning the 
system is probably the hardest thing but with 
the help of others within my team, I have gotten 
the hang of it quite quickly. One of the biggest 
challenges was going from college to full time 
work, it’s difficult but once you get into the 
routine it feels normal.

Overall, I am enjoying working at cardinal and I 
do believe you can do well here if you are willing 
to work hard and put the effort to learn in.”

“I believe you can do well here 
if you are willing to work hard 
and put the effort to learn.” 
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Cailean Waters
“Since I have joined Cardinal, I have been 
overwhelmed by the support I have received 
within the company and the training provided 
by North Lancs. I have worked for Cardinal now 
for almost 3 years and wow time does fly’s when 
you’re having fun.

I joined the company like most people with no 
knowledge what’s so ever about freight and 
with the help off North Lancs and the Cardinal 
team I have certainly managed to gain a lot of 
knowledge.

I first come into Cardinal as an operation 
assistant still feeling as part of the team despite 
the fact that I was just helping with everyday 
tasks. Since then I have grown within the role 
and stepped up as one off Cardinal account 
managers. I am looking forward to my exciting 
future within Cardinal I truly believe this 
company is where I will progress to the best off 
my ability.”

“Since I have joined Cardinal, 
I have been overwhelmed by 
the support I have received 
within the company.” 
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cardinal.co.uk

Global Head Office
Manchester
Leestone Road,  
Sharston Industrial Estate,  
Manchester, M22 4RB

Basildon
Phoenix House,  
Christopher Martin Road, Basildon, 
Essex, SS14 3EZ

UK Regional Offices
London Heathrow
Unit 20, Littleton House,  
Littleton Road, Ashford,  
Middlesex TW15 1UU

Liverpool
Unit 14, Century Building, 
Tower Street, Liverpool, L3 4BJ 

EUROPE

Dublin, Ireland
290 Corporate Business Park, 
Blanchardstown, Dublin 15 

AFRICA

Durban, South Africa
Office 211, Granada Square, 16 Chartwell 
Drive, Umhlanga Rocks, Durban

Johannesburg, South Africa
13 Chilvers Street, Denver, 
Johannesburg

Cape Town, South Africa
37 Lower Station Rd, Maitland 7405, 
Cape Town

International Offices
ASIA PACIFIC

Hong Kong, China
Unit 3205-7, 32/F, Saxon Tower,  
7 Cheung Shun Street, Cheung Sha 
Wan, Kowloon, Hong Kong

Shanghai, China
Room 2601 Centro, No. 568  
Heng Feng Road, Jing An District, 
Shanghai 200070,

Qingdao, China
Room 1216-1217, Vanke Center C Building, 
No 2 South Heilongjiang Road, Shibei 
District, Qingdao, 266000

Ho Chi Minh City, Vietnam
Floor 7, The South Building,  
60 Truong Son, Ward 2,  
Tan Binh District, Ho Chi Minh City

Ningbo, China
Room 12B01, 12B/Floor, Ningbo Centre, 
No.288, JiaHui Street, Eastern New 
Town, Ningbo 315040

Shenzhen, China
Unit 115, 44th Floor, Tower A, NEO, 
No.6011 Shennan Avenue, Futian 
District, Shenzhen 518048

Singapore
7030 Ang Mo Kio Avenue 5,  
#09-72 Northstar @ AMK,  
Singapore 569880




